
Become a resourceful, valuable and 
competent coach and mentor

ILM Level 5 Certificate in 
Coaching & Mentoring



Who is the course aimed at?

How is the course assessed?

Mentoring and coaching are powerful tools for developing 
leadership capabilities but only if the mentors and coaches 
possess the high level of knowledge, skills, emotional 
intelligence and appropriate behaviours required. 

This interactive course will equip managers and team leaders 
with the knowledge, skills and confidence to perform effectively 
as workplace coaches or mentors. 

As a result of this training we would expect to see managers 
motivating, inspiring, challeging, stimulating and guiding others 
within the organisation. 

This is a very practical and “hands on” programme, designed 
for key people in organisations, wishing to improve their 
Coaching and Mentoring skills.

The programme is internally assessed and candidates will 
complete work-based assignments and maintain a coaching 
and mentoring diary throughout the course.

Venue; Mansfield Innovation Centre, Oakham 
Business Park, Hamilton Way, Mansfield, 
Nottingham, NG18 5BR

Venue



Who delivers the course?

How much does it cost?

Margaret Tempest, is the director of Tempest Management 
Training and she enjoys delivering the coaching and mentoring 
courses alongside the leadersip and management courses.

Margaret has a diverse range of knowledge and expertise in 
leadership, management and training having previously worked 
in senior roles within a wide range of industries for over twenty 
years before joining the company in 2001.

With a proven track record in three major disciplines of People 
Management, Operations and Training and Development of 
People.

The cost of the ILM Level 5 Coaching and Mentoring course is 
£995 + VAT (20%) per person. This includes registration as a 
student member to the Institute of Leadership and Mangement.

We do offer payment plans at no additional charge- contact us 
for more details 01623 600 810.



Tempest Management Training Ltd. Mansfield 
i-centre, Oakham Business Park Hamilton Way, 
Mansfield, Nottingham, NG18 5BR      
www.tempesttraining.com

Coaching in Context; How People Learn; Developing a Coach-
ing Relationship; the key skills of a Coach/ Mentor; Different 
Coahing Models.

Attitudes and Values; Power Dynamics; Coaching Ethics/
Professional boundaries; Creating a Safe Environment for 
Coaching and Mentoring; Contracting for Coaching and 
Mentoring.

Barriers to performance Improvement; Coaching Teams; 
Effective Communications, verbal and non verbal 
communication skills - questioning, listening, reflection and 
summarising, giving and receiving feedback.

Understanding and Overcoming Organisational Barriers; Costs 
and benefits of coaching and mentoring - financial, personal, 
emotional and social. Developing a Business Case for 
Coaching.

Day one

Day two

Day three

Day four

£995
+VAT


